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1. Definitions 

 

Act of Corruption 

Any action, omission, or conduct intended to obtain an improper personal benefit—
or one for a third party—through the misuse of power or influence. This includes, 
but is not limited to, embezzlement, obstruction of justice, abuse of authority, 
nepotism, extortion, fraud, collusion, money laundering, and influence peddling, 
whether in the public or private sector. 

Ultimate Beneficial 
Owner (UBO) 

An individual who directly or indirectly owns, controls, or financially benefits from a 
legal entity or transaction, even if not formally listed as the legal representative. 

 
Corruption The misuse of entrusted power by an individual or entity to gain an advantage through 

actions or omissions that violate the law, ethics, or institutional principles. 
Daikin, the 
Company or 
Daikin Latin 
America 

a) Refers to Daikin Applied Americas, Inc. and its subsidiaries and affiliates 
across Miami, Florida and Latin America, including Daikin Applied Latin 
America, LLC. 

b) Daikin Latin America Division – a subsidiary of Daikin Comfort Technologies 
North America 

c) SAEG International Group, Inc. (including group affiliates and subsidiaries) 
d) Grupo CYVSA, S.A. de C.V. (including group affiliates and subsidiaries) 
e) Daikin Airconditioning México, S. de R.L. de C.V. 
f) Daikin Manufacturing México, S. de R.L. de C.V. 
g) Daikin AR Condicionado Brasil Ltda. 
h) Daikin Ar Condicionado Amazonas Ltda. 
i) Daikin Airconditioning Argentina Organización Anónima. 

 Due Diligence A process of assessment and investigation carried out before entering into any 
contractual or business relationship, aimed at identifying legal, financial, 
operational, integrity, or reputational risks. It may involve document reviews, 
interviews, screening against restricted lists, and other procedures to ensure 
compliance with legal and internal standards. 

Compliance 
Departament 

Latin America Compliance Team  

Enhanced Due 
Diligence 

An in-depth risk-based review conducted in situations with heightened risk, red 
flags, or sensitive operations. It involves a detailed examination of a Third Party’s 
background, ownership structure, legal history, and reputation. 

Entertainment Any activity, event, or content paid for or organized by the Company—or a Third 
Party on its behalf—intended to provide recreation, hospitality, or amusement, and 
which could be perceived as influencing a business relationship inappropriately. 
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Government/ 
Public Official(s) 

a) Any elected official, public employee, military personnel, or any government 
officer or employee (Federal, State, and/or Local). 

b) Anyone acting in an official capacity on behalf of a government, government 
office, or agency. 

c) Any person holding shares in part or in whole of a Government Entity. 
d) Any officer or employee of an international organization such as the World 

Bank, World Health Organization, United Nations, among others. 
e) Any political party, party official, or candidate for political office. 
f) Any relatives of the individuals in the categories listed above, including 

spouses, children, siblings, and other family members. 

Government The group of authorities and administrative bodies of a country or political entity. 
 

Invitation Any action taken to invite or facilitate the participation of a Public Official in a 
meeting, event, site visit, conference, or similar activity organized by Daikin Latin 
America staff for business, institutional, or relationship-building purposes. 

Money Laundering The process of converting, transferring, acquiring, using, hiding, managing, or 
safeguarding funds derived from illicit sources, with the intent of concealing their 
origin, avoiding seizure, or giving them a legitimate appearance. It also includes 
transporting such funds and failing to report suspicious or unusual activity. 

Personnel All employees, directors, managers, and collaborators (whether permanent, 
temporary, or external), regardless of their level or position within the Company. 

Gift Any object, benefit, advantage, entertainment, or anything of value offered, 
promised, or accepted to benefit the recipient either directly or indirectly. Gifts 
involve the free transfer of goods, services, or benefits and may be given by 
Personnel to a Third Party, Government Official or vice versa. 

Bribery Offering, promising, authorizing, or giving money or anything of value to a third 
party with the intent to obtain or retain business, or to secure an improper 
advantage. 
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Third Party(ies) Any individual or legal entity with a relationship with the Company, including 

clients, contractors, distributors, suppliers, consultants, representatives, 
subcontractors, or business partners, among others. 

Terrorism Any act intended to cause fear or alarm among the general public or a segment 
thereof, by harming life, health, personal freedom, or property—public or 
private—using means capable of causing serious harm, disrupting public order, 
or endangering national or international security. 

End User The individual or entity that uses a product, service, or system provided by the 
Company, without necessarily maintaining a direct commercial relationship with 
it. 

Sales to 
Government 

i) Direct sales between the Company and a government entity or agency, as part 
of a bidding process or direct award, in accordance with legal requirements. 
ii) Sales involving a Third Party (e.g., a contractor, installer, consortium, or 
construction company) that resells products or services to a government entity. 
In these cases, Daikin Latin America may provide all or part of the required goods 
or services, and may issue a letter of support, if applicable, to facilitate the Third 
Party’s participation. 
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2. Introduction. 

 

At Daikin, we believe compliance is as essential as the air we breathe. For that reason, all forms of bribery, 
corruption, or unethical conduct—whether in the public or private sector—are strictly prohibited. 
 
As a global organization, Daikin is committed to upholding both international and local laws aimed at preventing 
these practices, including the U.S. Foreign Corrupt Practices Act (FCPA), the UK Bribery Act, and all applicable 
regional and domestic regulations. 
 
This Policy reflects our core value of “Absolute Credibility” and our corporate philosophy of acting with 
transparency, accountability, and respect for the legal and social norms of every jurisdiction in which we 
operate. 
 
All Personnel are required to fully comply with this Policy, which is grounded in the principles of legality, ethics, 
due diligence, transparency, and zero tolerance for corruption. 
 

3. Objective and Scope. 

 

The purpose of this Policy is to ensure that all Daikin Personnel and Third Parties comply with applicable national 
and international laws related to the prevention of corruption, bribery, and money laundering in every country 
where the Company operates. 
 
This Policy has broad and mandatory application. It applies to all business activities, contracts, projects, 
institutional relationships, tenders, donations, contributions, sponsorships, and any other interaction that 
could pose a corruption risk. 
 
Violations of this Policy—or any applicable law—may result in disciplinary, contractual, or even criminal 
consequences, depending on the seriousness of the infraction. The Company reserves the right to report 
criminal offenses to the appropriate authorities. 
 
This Policy also applies to Third Parties acting on behalf of, or in the interest of, Daikin Latin America. The 
Company may require signed compliance declarations, as well as conduct due diligence and audits on such 
Third Parties. 

4. Interaction with Government/Public Officials  

 
4.1 General Principles 
All interactions between Daikin Latin America personnel and Government/Public Officials must adhere to the 
highest standards of integrity and legality. It is strictly prohibited to offer, promise, or authorize anything of 
value—directly or indirectly—to a Public Official with the intent to influence an official decision or gain an 
improper advantage. 
This includes gifts, hospitality, travel, invitations, payments, or in-kind benefits of any value or form, when there 
is corrupt intent. 
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4.2 Compliance Requirements 
Any expense or benefit offered to a Public Official must comply with: 

• Applicable local and foreign laws (such as the FCPA and similar legislation), 
• The Company’s internal ethics codes and policies, 
• The provisions outlined in the Public Officials Interaction Handbook. 

 
4.3 Explicit Prohibitions 

• Offer, promise, or authorize any personal benefit (direct or indirect) to Public Officials, their family 
members, associates, or intermediaries. 

• Provide any benefit or hospitality within six months before or after a public procurement process in 
which Daikin is participating. 

• Provide cash or cash equivalents (e.g., gift cards, wire transfers, deposits, checks, etc.). 
• Cover travel expenses, per diems, lodging, or entry to sporting, cultural, entertainment, or similar events 

without prior approval from the Compliance Department. 
• Make invitations, donations, gestures of hospitality, or offer gifts without prior Compliance approval. 
• Use informal or unauthorized channels (e.g., WhatsApp, personal emails, or social media) to 

communicate or manage interactions with Public Officials. 
• Falsify, omit, or alter information in interaction reports. 
• Make unauthorized expenses that cannot be documented completely, truthfully, and in a timely manner. 
• Attempt to improperly influence government decisions through hospitality, gifts, or favors. 

 
4.4 Authorized Expenses (Subject to Conditions) 
Gifts, invitations, or other expenses involving Public Officials may only be offered if they: 

• Serve a legitimate business purpose (e.g., technical training, product demonstrations); 
• Are reasonable, proportionate, and within authorized limits; 
• Have been pre-approved by the Compliance Department and are properly documented and recorded. 

 
4.5 Monetary Limits 

• The total annual value of gifts or entertainment per Public Official must not exceed $100 USD per fiscal 
year, including taxes. 

• Promotional items (e.g., mugs, pens, t-shirts) may be given without prior Compliance approval only if 
their value is under $25 USD. 

• Travel expenses must be paid directly by the Company. 
 

4.6 Approval and Reporting Procedure 
• All interactions must be recorded using the official Public Officials Interaction Form, submitted at least 

five (5) business days in advance. 
• For unplanned meetings, reporting must be completed within 24 hours of the interaction. 
• Submissions must include a clear agenda, timeline, business purpose, and a breakdown of estimated 

expenses. 
This process is mandatory—even when no expenses are incurred. 
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4.7 Monitoring and Audit 
• Each February, the Compliance Department will send Finance the Annual Register of expenses reported 

by staff related to entertainment, gifts, or invitations. 
• The Finance team must verify this information against their records and sign off. 
• The signed register must be submitted to Internal Audit with a copy to Compliance by March 31. 
• If there were no expenses, a signed “zero report” must still be submitted. 

 
For any issues not covered in this section, please refer to the Public Officials Interaction Handbook or contact 
the Compliance Department at: compliance.latam@daikin.com.mx  
 

5. Third Parties Engagement 
 

When a Third Party provides goods or services to Daikin, or when a government sale is conducted through a Third 
Party, that Third Party is strictly prohibited from engaging in any form of bribery or corruption involving Public 
Officials. Under applicable laws, companies and their executives can be held liable for acts of bribery 
committed by Third Parties if they knew, should have known, or willfully ignored warning signs of corruption. 
 
Therefore, before entering any contractual relationship with a Third Party, all procedures outlined in this Policy 
must be followed, including the onboarding process, which may involve background screening or a Compliance 
Due Diligence, as necessary. 
 
If red flags are identified or the relationship involves indirect government sales, an Enhanced Due Diligence will 
be mandatory. The Compliance Department will assist Personnel in determining the appropriate steps based 
on the specifics of each case. 
 
5.1 Third Party Onboarding Procedure 
Before engaging any Third Party that will act on behalf of Daikin Latin America or interact with government 
entities, the following conditions must be met: 

• The Compliance Department and the requesting area must ensure that the relationship complies with 
applicable laws and Daikin's internal policies. 

• The Procurement, Finance, Legal, and Compliance departments must confirm that the Third Party has: 
• Appropriate technical capabilities; 
• Sufficient human and material resources; 
• Financial solvency; 
• Positive references and a sound reputation; 
• A track record of compliance with ethical standards and policies. 
• Every contract with a Third Party must be formalized in writing and include all compliance-related 

clauses required by the Legal and Compliance departments. 
• The Third Party must sign the Supplier Code of Conduct, which will form an integral part of the 

agreement. 
Even after approval, the Third Party may be subject to additional review if new risks are identified. The Legal 
and/or Compliance departments may reject the Third Party or request further review, including support from 

mailto:compliance.latam@daikin.com.mx
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external service providers if necessary. All documentation and reports must be securely retained by the 
responsible departments. 
 
To mitigate risks of conflicts of interest or bribery, Daikin enforces a cooling-off period for former employees who 
seek to become vendors or Third Parties. This restriction period—ranging from one to two years depending on 
the former employee's level of responsibility—is intended to ensure transparency and prevent undue influence 
in commercial relationships. 
 
Details about the cooling-off period, including duration, conditions, and exceptions, are specified in the Conflict 
of Interest Prevention Policy, which must be consulted and followed accordingly. 
 
5.2 Sales Through Third Parties 
Personnel must comply with the Third-Party Sales Policy, which applies to all Daikin entities in Latin America. 
 

6. Sales to Government 
 
Sales to the public sector require special attention to ensure legal compliance, avoid conflicts of interest, and 
protect Daikin’s reputation. 
 
6.1 Direct Sales to Government 

• It is prohibited for two related companies (who share shareholders or belong to the same business 
group) to participate in the same bidding process, as this may create potential risks of monopolistic 
practices (collusion) and money laundering. 

• It is also prohibited for Daikin to participate directly in a bid and simultaneously support a Third Party 
competing in the same process, unless prior written approval is obtained from the Legal and 
Compliance Departments. 

• The Sales, Legal, and Compliance Departments must ensure and verify compliance feasibility with the 
technical and contractual requirements, and all conditions of the procurement process. The Legal 
Department must review the contract according to the Contract Policy. The Sales team must send all 
necessary documentation to the Legal Department at least 10 (ten) days in advance. 

• Every proposal or quotation must: 
o Be submitted directly by Daikin, 
o Be registered in the CRM system, 
o Include the identification of the End User, 
o Have approval from the Sales Manager, Finance Director, and President or CEO. 

• If the government entity requests a contractual modification, it must: 
o Be in writing, 
o Be sent through institutional channels, 
o Be validated by Legal before proceeding. 

• Artificially splitting a transaction to conceal its real value is prohibited. 
• If personnel have access to confidential information about the process, they must immediately notify 

Legal and Compliance. 
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6.2 Sales to Government Through Third Parties 
• Daikin must limit its involvement to what is strictly necessary (e.g., technical documentation). 
• It is prohibited to influence the price the Third Party will present to the Government. 
• If more than one Third Party participates in the same process, Daikin must offer the same sales price to 

all, except with specific justification approved by Finance, Legal, Compliance, and General 
Management. 

• Every Third Party must undergo a due diligence process at least 15 business days before any interaction 
with Daikin or the government entity. 

• In some cases, Daikin may issue a letter of support and/or endorsement to the Third Party as part of 
these sales. Any such letter must be reviewed and approved in advance by the Legal Department. 

• The information shared with the Third Party must: 
o Be only what is strictly necessary to prepare their proposal or execute the sale (e.g., technical 

specifications, purchase orders, or invoices); 
o Use clear, neutral, objective language focused solely on technical or commercial aspects, 

without inducing decisions or strategies; 
o Avoid any undue advantage or preferential treatment; 
o Respect the principles of free competition, transparency, and fairness in access to information. 

• Sharing confidential information or trade secrets with a Third Party is prohibited unless: 
o A confidentiality agreement (NDA) signed by both parties exists, and 
o (If applicable) written approval from Legal and Compliance is obtained. 

 
7. Facilitation Payments 

 
A facilitation payment is an informal payment to a Public Official to expedite or facilitate government 
procedures. Although some laws tolerate them, Daikin expressly prohibits facilitation payments. 
Common examples include obtaining visas, police protection, postal services, utilities, licenses, permits, or 
customs procedures. 
 
7.1 Procedure for Facilitation Payment Requests 

• Indicate that Daikin’s policies prohibit any not legally authorized payments. 
• Request the applicant to provide documented legal justification supporting such request. 
• If refusal to pay could endanger life, health, or freedom of personnel, payment may be allowed as an 

exception. 
• Every request or payment made under exception must be immediately reported to the Compliance and 

Legal departments at compliance.latam@daikin.com.mx and the Legal email. 
 

8. Prevention of Money Laundering, Terrorism Financing, and Financial Integrity 
 
Daikin is committed to maintaining the financial integrity of its operations and conducting business exclusively 
with legitimate and trustworthy Third Parties, using funds from lawful sources, and complying with applicable 
laws in each country where it operates. Therefore, any involvement with activities related to money laundering, 
terrorism financing, or embezzlement is strictly prohibited. 
 

mailto:compliance.latam@daikin.com.mx
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These practices are forbidden by this Policy as well as by Daikin’s Code of Ethics and Conduct and engaging in 
or failing to report them may lead to serious legal and labor consequences. 
 
8.1 Key Principles: 

• Daikin will not establish business relationships with individuals or companies whose shareholders, 
representatives, or officers have been convicted of financial crimes, including money laundering, 
terrorism financing, or similar offenses. 

• Personnel must always act with integrity, transparency, and respect for the law, avoiding any conduct 
that could be interpreted as illicit or unusual operations. 
 

8.2 Prevention Commitment: 
• The Company prohibits the entry of resources of illicit origin, regardless of whether there is certainty or 

reasonable suspicion to presume it. 
• If personnel become aware of or reasonably suspect irregular or suspicious operations, they must 

immediately report it to the Compliance Department, Legal Department, and, if applicable, the financial 
crime prevention officer. Failure to report may also imply liability for the person who omits it. 
 

8.3 Red Flags 
Personnel must remain alert to unusual operations or behaviors that may indicate illicit activities. The following 
is a non-exhaustive list of red flags: 
Regarding clients: 

• Refuse to provide required information or deliver inconsistent or unverifiable data. 
• Use intermediaries without apparent justification for routine operations. 
• Insist on meeting outside offices to close deals or make payments. 
• Prefer to handle large amounts in cash or insist on cash as the only payment method. 
• Have tax domiciles in low or no-tax jurisdictions. 
• Transactions do not match their profile or differ from similar businesses. 

Regarding suppliers: 
• Do not prove the legal origin of the products or services they offer. 
• Offer prices or conditions that are extremely favorable without commercial justification. 
• Insist on dealing outside Daikin offices or frequently changing their contact information. 
• Request payments to third parties or accounts that do not match the supplier. 
• Refuse to update their information when requested. 
• Are domiciled in territories considered high fiscal or legal risk. 

 
8.4 Customer and Supplier Due Diligence 
As part of its compliance commitment, Daikin implements due diligence processes to thoroughly know its 
customers, suppliers, and other relevant Third Parties. 
Measures may include (but are not limited to): 

• Identity verification: through official documents, proof of address, tax status, and for legal entities, 
articles of incorporation, information on main activities, among others. 

• Review of criminal and judicial records of legal representatives and main executives. 
• Identification of relationships with Politically Exposed Persons (PEPs). 
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• Request for sworn statements about compliance with applicable laws and absence of convictions for 
financial crimes. If a Third Party is found not to meet Daikin’s ethical and legal standards, the Company 
reserves the right not to start or to terminate the business relationship. 

 
9. Reporting Incidents or Potential Violations 

 
Any violation of this Policy, whether real or suspected, must be reported immediately. Personnel involved in 
such conduct will be subject to disciplinary sanctions, which may include termination of employment. This also 
applies to anyone who is aware of improper acts and fails to report them. 
 

• What should be reported? Any actual or suspected act of bribery, money laundering, conflict of interest, 
terrorism financing, or behavior violating Daikin’s Policies. 

• How to report? Depending on your affiliation within the Daikin group in Latin America, you may use the 
following channels: 

o For DALA, CYVSA, SAEG: 
https://secure.ethicspoint.com/domain/media/es/gui/36103/index.html 

o For DAMX, DMMX, DARG, DABR, DAM: https://www.speakupfordaikin.com 
 
Non-retaliation and Confidentiality Principle 
 
Daikin strictly prohibits any form of retaliation against individuals who, in good faith, report a concern. Even if 
the suspicion is unfounded, those who act with integrity will not face negative consequences. Preventive 
measures must be implemented to protect their identity and ensure they do not suffer workplace repercussions 
as a result of their report. 

https://protect.checkpoint.com/v2/___https://secure.ethicspoint.com/domain/media/es/gui/36103/index.html___.YzJ1OmRhaWtpbmxhdGFtOmM6bzo1MGQ4OGVkZmE5YTI4Yjc4MzIxYTYzMDk3OTI1MGM1MDo2OjMwM2Y6Y2NmMzY1YjFjZjI2MTNiZDVhMDUxYzllMGRhNmEzNzViZGI4MTA0NDdmOGU3MWY2NDZhOGRkYmE1NWVhNDg0MzpwOkY6Tg
https://protect.checkpoint.com/v2/___https://www.speakupfordaikin.com/___.YzJ1OmRhaWtpbmxhdGFtOmM6bzo1MGQ4OGVkZmE5YTI4Yjc4MzIxYTYzMDk3OTI1MGM1MDo2OjczZTk6ZGU5MTg2OGMxZGFhY2JmYTY0M2Y1OWFiMTlmNDBlOGFhMGZmMzRlNjg0MDgxZWNlODk5YTgyZTI2NzUyNDQxZjpwOkY6Tg

